
Welcome to our WCET/SAN Webcast in collaboration 
with NC-SARA

February 4, 2021

The webcast will begin shortly.

There is no audio being broadcast at this time.

An archive of this webcast will be available on the 
WCET/SAN website next week. 

https://wcetsan.wiche.edu/resources/tracking-students-planning-
compliance-and-data-reporting

https://wcetsan.wiche.edu/resources/tracking-students-planning-compliance-and-data-reporting


Tracking Students: 
Planning, Compliance, 
and Data Reporting

FEBRUARY 4 ,  2021



Welcome!

Use the Q & A box for 
questions.

Recording, Slide Deck, and 
Resources will be available 
next week on the WCET/SAN 
website and the NC-SARA 
website.

https://wcetsan.wiche.edu/resour
ces/tracking-students-planning-
compliance-and-data-reporting
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Questions from 
the Audience

If you have a question during the 
presentation, please add your 
questions to the Q & A box.  

We will monitor the question box 
and have time for Q&A at the end 
of webinar.
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Moderator

Dan Silverman

Assistant Director, State Authorization Network (SAN)

WCET
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Presenters
Foundation for Tracking and Reporting
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General Counsel
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Senior Director for Research and State Support
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Purposes for Tracking Students
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Benefits the institution: 
• To assess needs and develop support for students.
• For budget considerations.

State Compliance: 
• To observe state higher education agency requirements.

• State by state where students are located, if not participating in reciprocity.
• Reciprocity requirements – spoiler alert!  Jeannie & Marianne will share SARA requirements.

• To know what other state agencies may have compliance requirements.

Federal Compliance
• Must have state institutional approvals where students are located or participate in a reciprocity agreement.
• Required documentation of process for determination of location to share with the Secretary upon request. (Time of 

enrollment in the program & upon formal receipt of information from the student from the institutions processes 
and procedures.)



Student Location and SARA Professional 
Licensure Disclosure Policy

SARA Policy Manual Section 5.2 Programs leading to Professional Licensure
SARA has no effect on State professional licensing requirements. Any Institution approved to 
participate in SARA that offers courses or programs designed to lead to Professional Licensure or 
certification or advertised as leading to Licensure must satisfy all federal requirements for 
disclosures regarding such Professional Licensure programs under 34 §C.F.R. 668.43. For SARA 
purposes, these requirements will also apply to non-Title IV institutions.

For SARA purposes, institutions that are unable, after all reasonable efforts, to determine 
whether a program will meet state professional licensure requirements shall provide the student 
or applicant with current contact information for any applicable licensing boards, and advise the 
student or applicant to determine whether the program meets requirements for Licensure in the 
State where the student or applicant is located.
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Tracking to Inform - SARA DATA Reporting

Distance Education Enrollment:

• Institutions report their exclusively distance education enrollments; 

• Report enrollments as you do to IPEDS (Fall EF report) – but disaggregated by state.

Out-of-State Learning Placements (OOSLP):

• Report on-ground and online student OOSLP; 

• OOSLP Does NOT include In-State.

Data Reporting Window: May 15 – June 15, 2021

*If in doubt, use your best professional judgment – exercised within the spirit and intent of SARA.

10



Presenters
Tracking Students for Remote/Online Learning
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Mount Saint Mary’s University
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About the Mount

Catholic university in Los Angeles, California

Liberal Arts institution

Two campuses

Primarily for women 

Around 2,900 students total

6 fully online programs, 2 hybrid programs

9 professional licensure track programs (1 online)

Fully remote since mid-March 2020



Normal Times

▪Allowed to offer distance education in 36 states 

▪Physical Location Policy 

▪Process is mandatory for students
▪Registration locked until Physical Location is updated

▪6-month time limit

▪ Frequent reminders

▪Monitor

▪Follow up
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State Authorization and Professional 
Licensure webpage

https://www.msmu.edu/state-authorization/

https://www.msmu.edu/state-authorization/
https://www.msmu.edu/state-authorization/




COVID Times

▪Check all students’ physical location

▪IT report of the home addresses

▪Make determinations

▪Verify

▪Work to get approval



Benefits of Knowing

▪Increases ability to serve our students
▪Ability to get to campus

▪Time zones

▪Assisting students in navigating out of state licensure regulations

▪Emergencies

▪Provide assistance/resources (e.g. Title IX)…



Presenters
Tracking Military Students
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Tracking Military Students

•#1 rule – state and federal regulations about student location are the same for Military 
as for any other student!

•State of legal residence doesn’t matter for state authorizations purposes

•Collaborate with leadership & stakeholders (VA Dept., Military Affairs, etc.)

•Clearly communicate changes to students – don’t use state authorizations or legal jargon 

•Best approach combines an automated solution with hands on support
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Tracking Military Students – How We Do It

•Create a clear policy and communicate it to stakeholders

•Using existing student support systems, build an address verification process for all 
students, including Military
• Our student profiles allow for multiple student addresses, State of Home of Residence, Home 

Address, Mailing Address

• Allows us to use different addresses for specific/applicable purposes

•Military students do have unique needs- PCS, TDY, etc. 
• Advisors / Student Services should maintain frequent communication with Military students to 

proactively address their needs
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Key Elements of a Tracking Process



Course Registration Question

• Pop up window that appears 
when a student registers for a 
course.

• Is a required question for all 
students

• If the student selects 
"International" under the State 
drop-down, a list of countries will 
appear for the student to select.

















Questions from the Audience
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Contact Information

Marianne Boeke     NC-SARA mboeke@nc-sara.org

Rachel Durrance     Embry Riddle Aeronautical University                    heuerr@erau.edu

Cairesse Grimes      Mount Saint Mary’s University cgrimes@msmu.edu

Bree Meinberg Embry Riddle Aeronautical University                       stansbb1@erau.edu

Michele Starkey Mount Saint Mary’s University mstarkey@msmu.edu

Christina Walker University of Kentucky cswalker@uky.edu

Emily Woods University of Kentucky emily.woods1@uky.edu

Jeannie Yockey-Fine NC-SARA jyockey-fine@nc-sara.org
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Learn More and Stay Connected
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Visit the SAN website to 
learn more about our topic 

areas and resources!
http://wcetSAN.wiche.edu

Join SAN: learn more 
about benefits, 

services and events:
http://wcetSAN.wiche.

edu/membership

http://wcetsan.wiche.edu/
http://wcetsan.wiche.edu/membership


Learn More and Stay Connected

SAN Advanced Topic Workshop

March 3-5, 2021

Virtual

Register Here!

SAN Basics Workshop

Summer 2021

Virtual

More coming soon!
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WCET Frontiers - IPEDS Update: Department of Education’s Guidance on Reporting Distance Education Data
December 2, 2020; Russ Poulin

https://wcetsan.wiche.edu/events/san-advanced-topics-workshop-virtual
https://wcetfrontiers.org/2020/12/02/ipeds-update-depart-of-eds-guidance-on-reporting-de-data/


ADDITIONAL INFORMATION AND RESOURCES

Access to the resources discussed during this webcast, including the 
archive, will be available next week on the SAN Website.

Resources Dropdown:
Past Webinars, Events, Podcasts
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https://wcetsan.wiche.edu/resources/all?resource_type=289&topic=All

