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UTAH TECH UNIVERSITY

• Located in St. George, Utah (southwest corner of Utah)

• Name changed on July 1, 2022 (formerly Dixie State University)

• Four year, public university

• Fall 2022 enrollment:  12, 556

• 200+ programs of study

• 34 professional licensure programs of study



THE CHALLENGE

• Spring 2021 – non compliant with 2019 federal regulations

• Hired in Apr 2021 – no state professional licensure background



HOW I STARTED

• Sherri Melton at Weber State University

• Director, State Authorization Compliance

• WCET-SAN (forums, blogs, webinars, articles and SAN Basics Workshop)

• Professional Licensure Disclosures: Implementation Handbook for 

Institutional Compliance with the 2019 Federal Regulations (Feb 2020) by 

Shari Miller



HIGH LEVEL REQUIREMENTS

• Started with the end in mind – data elements within the email.

• Integrate with Banner.

• Assign a determination status for each program of study and state.

• Additional fields (state contact, state contact link, etc.)

• Tip:  Create more potential fields than you require.

• Assign a program director to every program of study.

• Searchable archive for all emails sent out.



4 TRIGGERS TO GENERATE AN EMAIL

• Start of the semester (fall and spring).

• Entry into a professional licensure program of study via Banner.

• Change in a student’s location (physical state of where they are taking classes).

• Change in the determination status for their program of study and state.



SCREEN SHOTS – PROGRAMS TAB



SCREEN SHOTS – DIRECTORS TAB



SCREEN SHOTS – STUDENT EMAIL TAB



SAMPLE EMAIL



QUESTIONS/CONTACT INFO

Mark Adkins

Utah Tech University

State Authorization and Professional Licensure Coordinator

mark.adkins@utahtech.edu

435-879-4883

Fun facts:

• Project took 9 months to complete

• Since Jan 2022, 3,000+ emails have been sent out

mailto:mark.Adkins@utahtech.edu

