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Appendix Table A: A lisƟng of all 2023 Degrees 

Terminal Special 
(e.g. JD or MD) 

Number of 
Responses 

Undergraduate 
(Associates or Bachelors) 

Number of 
Responses 

Terminal Academic 
(e.g. PhD or EdD) 

Number of 
Responses 

Graduate (Masters 
or Professional) 

Number of 
Responses 

EducaƟon 1 Area, Ethnic, Cultural, 
And Gender Studies 1 

Agriculture, Agri-
culture OperaƟons, 
And Related Scienc-
es 

1 

Agriculture, Agricul-
ture OperaƟons, 
And Related Scienc-
es 

2 

Health-Related 
Knowledge And 
Skills 

1 
Business, Management, 
MarkeƟng, And Related 
Support Services 

11 
Area, Ethnic, Cul-
tural, And Gender 
Studies 

1 

Business, Manage-
ment, MarkeƟng, 
And Related Sup-
port Services 

22 

Legal Professions 
And Studies 10 

CommunicaƟon, Jour-
nalism, And Related 
Programs 

5 

Business, Manage-
ment, MarkeƟng, 
And Related Sup-
port Services 

2 
CommunicaƟon, 
Journalism, And 
Related Programs 

4 

    
Computer And Infor-
maƟon Sciences And 
Support Services 

2 
CommunicaƟon, 
Journalism, And 
Related Programs 

2 

Computer And In-
formaƟon Sciences 
And Support Ser-
vices 

4 

    EducaƟon 5 EducaƟon 50 EducaƟon 49 

    English Language And 
Literature/LeƩers 5 Engineering 1 Engineering 1 

    
General Studies And 
HumaniƟes 1 

English Language 
And Literature/
LeƩers 

4 
English Language 
And Literature/ 
LeƩers 

2 

    
History 1 

Foreign Languages, 
Literatures, And 
LinguisƟcs 

1 
Foreign Languages, 
Literatures, And 
LinguisƟcs 

1 

    Legal Professions And 
Studies 1 General Studies 

And HumaniƟes 1 General Studies 
And HumaniƟes 1 

    
Liberal Arts And Scienc-
es 1 

Health Professions 
And Related Clinical 
Sciences 

4 
Health Professions 
And Related Clinical 
Sciences 

4 

    
Liberal Arts And Scienc-
es, General Studies And 
HumaniƟes 

4 History 1 
Health-Related 
Knowledge And 
Skills 

2 

    MathemaƟcs And Sta-
ƟsƟcs 3 Liberal Arts And 

Sciences 1 History 1 

    

Other/ Not applicable 2 

Liberal Arts And 
Sciences, General 
Studies And Hu-
maniƟes 

1 Legal Professions 
And Studies 3 
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Appendix Table A: A lisƟng of all 2023 Degrees 

Terminal Special 
(e.g. JD or MD) 

Number of 
Responses 

Undergraduate 
(Associates or Bachelors) 

Number of 
Responses 

Terminal Academic 
(e.g. PhD or EdD) 

Number of 
Responses 

Graduate (Masters 
or Professional) 

Number of 
Responses 

Physical Sciences 1 Library Science 1 Leisure And Recre-
aƟonal AcƟviƟes 1 

Psychology 1 MathemaƟcs And 
StaƟsƟcs 1 Liberal Arts And 

Sciences 1 

Public AdministraƟon 
And Social Service Pro-
fessions 

1 
MulƟ/
Interdisciplinary 
Studies 

2 Library Science 8 

Social Sciences 3 Other 7 MathemaƟcs And 
StaƟsƟcs 4 

Visual And Performing 
Arts 1 Philosophy And 

Religious Studies 8 Other 3 

Physical Sciences 2 
Parks, RecreaƟon, 
Leisure, And Fit-
ness Studies 

1 

Psychology 3 Philosophy And 
Religious Studies 4 

Public Administra-
Ɵon And Social 
Service Professions 

2 Psychology 5 

Social Sciences 5 
Public Administra-
Ɵon And Social Ser-
vice Professions 

11 

Visual And Per-
forming Arts 3 Social Sciences 5 

Visual And Per-
forming Arts 1 
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Appendix Table B:  A Comparison of 
201  & 2023 Job Titles 

List of Job Titles (2023) 201  2023 

Director 32% 29% 

Other 12% 17% 

Coordinator 19% 11% 

Assistant/Associate VP 5% 10% 

Dean/Department Head 3% 8% 

Asst/Assoc/Deputy Director 7% 6% 

Manager 7% 6% 

Provost 2% 5% 

ExecuƟve Director 3% 4% 

Asst/Assoc Dean 2% 2% 

Learning Development/ Instruc-
Ɵonal Design 

4% 1% 

CEO/COO 1% 1% 

Faculty/Teaching PosiƟons/
Research 

2% 1% 

Admissions Counselor 0% 0% 

General Counsel/ Deputy Coun-
sel 

1% 0% 

Technician 0% 0% 
Note: 201  title selections were modified to reflect the 2023 title options. 

Appendix Table C:   A Comparison of 201  
& 2023 Departments where posiƟons are 

housed 
2023 Departments 201  2023 
Academic Affairs 17% 29% 
Distance Ed/E-Learning/ Online Ed 22% 21% 

AccreditaƟon/InsƟtuƟonal Research/ 
InsƟtuƟonal EffecƟveness/ 

8% 17% 

Provost 10% 7% 
Compliance 1% 4% 
Other 0% 4% 
Academics/Teaching/Learning/Academic 
Resources 

12% 4% 

Registrar 1% 3% 
College/Department/ Academic Division 6% 2% 

InformaƟon Technology 4% 2% 
Legal 4% 2% 
President's Office 1% 2% 
ConƟnuing Ed 3% 1% 
Faculty Support/ InstrucƟonal Support 4% 1% 

OperaƟons 1% 1% 
Outreach 3% 1% 
Library 1% 0% 
Military Programs 1% 0% 
Disability Services 1% 0% 
Not Reported 1% 0% 
Note: 201  Department selections were modified to reflect the 2023 options. 



2023 Profile of a State AuthorizaƟon Professional WCET/SAN Appendix Page 4

Appendix Table D: 2023 Base Salary Aggregated by Regions
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Appendix Table E: 201
Base Salary Aggregated by 2023 Salary Ranges and Regions

For com
parison purposes, the chart above contains the sam

e data from
 the 201

 survey. How
ever, note the salary ranges for the 201

 data are aggregated into 
different num

erical distribuƟons as in the 2023 data.
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Appendix Table F:2023  Salary by Degree Type

Note: O
ne category w

as rem
oved from

 Appendix Table F. No one selected the range "25,000-$39,999".
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Appendix Table G:  Percentage of Time Spent on the following aspects of 
State Authoriza on 

Number of responses for each selection is 241. 

         

State Authoriza on/ Compliance 
 

Compliance Data Reports 

Answer Choices 

Responses  
Answer Choices 

Responses 
Percentage Number  Percentage Number 

0% 1.66% 4  0% 6.64% 16 

1% - 9% 30.71% 74  1% - 9% 44.81% 108 

10% - 19% 25.73% 62  10% - 19% 26.14% 63 

20% - 29% 9.54% 23  20% - 29% 7.88% 19 

30% - 39% 7.88% 19  30% - 39% 5.81% 14 

40% - 49% 4.98% 12  40% - 49% 0.83% 2 

50% - 59% 7.88% 19  50% - 59% 2.49% 6 

60% - 69% 2.90% 7  60% - 69% 0.41% 1 

70% - 79% 0.41% 1  70% - 79% 0.41% 1 

80% - 89% 1.66% 4  80% - 89% 0.83% 2 

90% - 99% 2.49% 6  90% - 99% 1.24% 3 

100% 4.15% 10  100% 2.49% 6 

       

Interna onal Authoriza on/ Compliance 
 

Professional Licensure or Cer fica on 

Answer Choices 

Responses  
Answer Choices 

Responses 
Percentage Number  Percentage Number 

0% 45.64% 110  0% 13.69% 33 

1% - 9% 41.08% 99  1% - 9% 34.85% 84 

10% - 19% 6.64% 16  10% - 19% 15.35% 37 

20% - 29% 2.90% 7  20% - 29% 12.03% 29 

30% - 39% 0.41% 1  30% - 39% 7.05% 17 

40% - 49% 0.83% 2  40% - 49% 2.49% 6 

50% - 59% 0.83% 2  50% - 59% 4.98% 12 

60% - 69% 0.00% 0  60% - 69% 2.49% 6 

70% - 79% 0.00% 0  70% - 79% 1.24% 3 

80% - 89% 0.00% 0  80% - 89% 1.66% 4 

90% - 99% 0.83% 2  90% - 99% 1.66% 4 

100% 0.83% 2  100% 2.49% 6 
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Appendix Table H : AddiƟonal professional licensure compliance not listed in 2023 survey 

AeronauƟcs InsƟtuƟonal accreditor 

American Sign Language InterpreƟng Interior Design 

Architect   Juvenile jusƟce 

Architecture Laboratory Management 

AthleƟc Training Landscape Architecture 

Auto Dealer License Renewal Law Enforcement Academy (POST)    

AviaƟon Legal 

AviaƟon Science Librarian 

Basic Law Enforcement Training Marriage and Family Therapy Counseling 

CDL  Mechatronics Technology 

Clinical Mental Health Counseling Medical AdministraƟve Assistant   

Community College technical and service cerƟficaƟons. (ex. 
Basic Law Enforcement Training, etc.) 

Medical Billing & Coding   

Community Paramedic    Mental health counselors (Licensed) 

ConstrucƟon management NC DMV  

ConƟnuing educaƟon programs that lead to licensure or cerƟ-
ficaƟon 

NCCER Core: Electrical, Level 1-4 

Cosmetology NCCER Core: HVAC, Level 1-4 

Culinary Arts NCCER Core: Plumbing, Level 1-4 

Dental Nursing 

DetenƟon Officer CerƟficaƟon NutriƟon, DieteƟcs 

EducaƟon cerƟficaƟon programs OccupaƟonal Health 

Electric Lineman   Police officer training 

Electrician Psychologists 

Emergency Services AdministraƟon Psychotherapists 

EstheƟcs Real Estate 

Family Financial Planning Speech Language Paraprofessional 

Fire Safety State employment agency 

Fire Science programs State licensure bodies 

Forestry TherapeuƟc Massage 

Healthcare Management Technology Trades 

Human LactaƟon  Vehicle Safety InspecƟon 

InformaƟon systems Veterinary Technician 

InformaƟon Technology Workforce cerƟficates 
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Appendix Table I:    AddiƟonal responsibiliƟes outside of State AuthorizaƟon or                    
general compliance. 

1) Teach a course  2) Part of Associate Provost team overseeing university-level support (policies, structures) for online and hybrid 
teaching and learning  3) SACSCOC ReaccreditaƟon team 

1. Collect current physical locaƟon informaƟon from students every fall and spring  2. General research and data support  3. Pro-
vide guidance and support on: copyright, intellectual property, regular and substanƟve interacƟons, and proctoring   4. Maintain 
database of all online program  5. Support accreditaƟon efforts  6. Manage agreements with other university units 

Academic Advising, reporƟng, data management 
Academic Affairs projects   Program and Department Reviews  HLC compliance 

Academic Affairs Special Projects, University Curriculum CommiƩee, other commiƩees as needed 

Academic compliance.  I currently am not able to carry out my distance learning compliance responsibiliƟes since senior insƟtu-
Ɵonal leadership is not aware of the work requirements for compliance due to my supervisor not providing transparency to this 
area of compliance. 

Academic Depts., ALO; Title IX; Program/Dept. Chair 

Academic planning - new programs, program changes, curriculum  AccreditaƟon  Tenure and promoƟon, sabbaƟcal, emeritus 

AccreditaƟon 

AccreditaƟon acƟviƟes, policies&procedures, disabiliƟes services 

AccreditaƟon compliance, various other responsibiliƟes 
AccreditaƟon Liaison Officer  InsƟtuƟonal Research  Strategic Planning 

AccreditaƟon Liaison Officer and Dean of Libraries, Tutoring, and College Success Division 

AccreditaƟon Liaison Officer, Director of Online EducaƟon, in charge of new program development, manage curriculum approvals 
and updates. 

AccreditaƟon support and other administraƟve duƟes assigned 

accreditaƟon support, academic administraƟon support, insƟtuƟonal catalog, commencement support 
AccreditaƟon work with SACS, substanƟve Change policy consultant 

AccreditaƟon, Assessment, and other compliance maƩers 
AccreditaƟon, assessment, faculty credenƟaling, state reports 

accreditaƟon, contracƟng, policy, USDoE compliance 

AccreditaƟon, HR--iniƟate and track payment of concurrent instructors (those who work for our campus and another system cam-
pus), Title IX, misc. projects. 
AccreditaƟon, insƟtuƟonal effecƟveness, insƟtuƟonal research 

AccreditaƟon, program approval, online educaƟon commiƩees, common curriculum, assessment 

AccreditaƟon, Title IV, Policies, Training, other regulatory maƩers, etc. 
addiƟonal duƟes include data & reporƟng, project management, policy development, and general unit leadership. 

AddiƟonal responsibiliƟes include conducƟng research for the insƟtuƟon in a variety of areas like educaƟon, military, veteran 
affairs, and other regional research somewhat related to compliance.  

AdministraƟve support for Vice Provost and Dean of Online, Business Office Manager for department of 150 staff; Human Re-
sources for department 

adminster our virtual campus and I oversee the insƟtuƟon's instrucƟonal technology. 

Adminster the Center for Teaching and Learning, instrucƟonal design services, the LMS administrator, and distance learning pro-
grams and courses. 
All admissions and tesƟng workflow processes for undergraduate curriculum enrollment. 

All college funcƟons, strategic planning, and accreditaƟon/licensure/cerƟficaƟons fall under me at some level or another. 

All data reports for the InsƟtuƟon - internally & externally   All faculty credenƟals  SACS-COC Leadership Team member 
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Appendix Table I:    AddiƟonal responsibiliƟes outside of State AuthorizaƟon or               
general compliance. 

All duƟes/responsibiliƟes associated with InsƟtuƟonal Research for our College. 
All eLearning and InstrucƟonal Design 
All eLearning, LMS admin, LMS support, instrucƟonal designer 
All federal/state insƟtuƟonal reporƟng  Regional AccreditaƟon Compliance  InsƟtuƟonal Assessment  Academic Program Assess-
ment  Non-Academic Program Assessment  InsƟtuƟonal Research  Data AnalyƟcs  Internal reporƟng 
All insƟtuƟonal compliance and federal disclosures. Management of internal policies and procedures for website shared govern-
ance and compliance. InsƟtuƟonal Integrity and management of all student complaints. Management of insƟtuƟonal accreditaƟon 
and VA program approvals. 
all internal and external reporƟng. 
All of my responsibiliƟes within the field of insƟtuƟonal research 
All of OperaƟons and Planning, strategic planning, accreditaƟon liaison officer 
all registraƟon funcƟons from course creaƟon to transcripts.  
All things related to academics. 
ALO, Project Planning, Strategic Planning 
As a paralegal, I assist the General Counsel with legal research, draŌing and maintaining insƟtuƟonal policies and procedures, re-
viewing contracts, and numerous other legal issues. 
Assessment (program and insƟtuƟonal levels) 
Assessment/tesƟng/program review, etc.; general administraƟve support 

Assignments around programming, off-site instrucƟonal locaƟons, space management and other strategic academic iniƟaƟves.  

assist with insƟtuƟonal data in regards to job markets and I assist with analyzing data from end of term surveys.  
BTAA CourseShare; in-state tuiƟon applicaƟons and review. 
Business Filings  Charitable SolicitaƟon Filings  Biennial State by state compliance regulaƟons review for all licensure programs  Ad-
hoc research on compliance requirements for any potenƟal programs 
Business School, Legal, Social Services; AccreditaƟon including (ALO), Compliance, Curriculum, Assessment, ArƟculaƟon and Grant 
Management.  

CollecƟng and analyzing data; making recommendaƟons based upon data analysis. Ensuring Ɵmely  compleƟon of reports re-
quired by accrediƟng agencies, Department of EducaƟon,  State Board of Community Colleges, State Community College System, 
and other external reporƟng agencies.  Establishing and maintaining report quality control measures and metrics supporƟng inter-
nal and external reporƟng needs for college leaders. Providing Ɵmely data reports and related support to the President, ExecuƟve 
Council, Associate Vice Presidents, Dean, Directors, and other college supervisors. CoordinaƟng and managing document control 
acƟviƟes including documents required to demonstrate accreditaƟon requirements. 

College Library, Distance EducaƟon, and Audio-Visual departments. 
CommunicaƟon and Training related to compliance acƟviƟes 
CommunicaƟons and markeƟng 
Compliance, policy, accreditaƟon, and planning 

ConƟnuing EducaƟon  End of Course EvaluaƟons  Manage student requests in the registrars office (member of reg team) 

CoordinaƟng a major organizaƟon/data transiƟon project for the university, the impetus was academic affairs. 
CoordinaƟng informaƟon for the online programs. 
Curricular review and approval processing, academic program review, various policy/process related projects/iniƟaƟves as need-
ed. 
Department projects  Requests from the Provost Office  Other duƟes as assigned 
Direct insƟtuƟonal effecƟveness  Serve as insƟtuƟonal accreditaƟon liaison to naƟonal and specialized accrediƟng bodies  Oversee 
reaffirmaƟons of accreditaƟon  Oversee policy development 
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Appendix Table I:    AddiƟonal responsibiliƟes outside of State AuthorizaƟon or                
general compliance. 

direct the online learning office (develop online courses, administer the LMS and related technology tools, provide faculty de-
velopment and support related to technology and online teaching, etc) 
Distance educaƟon accreditaƟon: developing accreditaƟon narraƟves and maintaining a comprehensive understanding of dis-
tance educaƟon accreditaƟon standards, pracƟces, and procedures 
Distance EducaƟon Research, & other duƟes as assigned 
Distance EducaƟon, Blackboard, and learning technology applicaƟon oversight. 
Distance Learning and Media Manager 
DL overall, commiƩee work, reviews, other duƟes as assigned. 
DoD Compliance and MOU 

DraŌing and review contracts, agreements, etc. Monitor HEA and related federal regulaƟons.  Review university policies to 
align with online educaƟon compliance efforts. Communicate, provide faculty resources, presentaƟons, etc. 
EducaƟonal AffiliaƟon Agreements, Textbook Compliance, Gainful Employment, supervisor of the Office of Accessibility Re-
sources 
experienƟal learning tracking plaƞorm   
Faculty Affairs and Academic Budget 
Faculty development, instrucƟonal design, project management 
Faculty HR, assessment, accreditaƟon, general faculty assistance  
full-Ɵme faculty and coordinaƟng Online Learning. 
General accreditaƟon support, research for conƟnuing educaƟon opportuniƟes.  
General college policies and procedures documentaƟon.  General support for accreditaƟon team. 
General educaƟon curriculum development and assessment, miscellaneous academic affairs projects 
In my 2 posiƟons, I oversee the recruiƟng, admissions, and student services of the college and I provide legal services to the 
college.  
InformaƟon Management System security re: Third-party, Emergency Planning and Preparedness, AccreditaƟon 
InsƟtuƟon Research, InsƟtuƟonal EffecƟveness 
InsƟtuƟonal AccreditaƟon  - SACSCOC; InsƟtuƟonal Research; InsƟtuƟonal EffecƟveness 
InsƟtuƟonal accreditaƟon, specialized accreditaƟon, various operaƟonal funcƟons (such as internal processes for new program 
proposals) 
insƟtuƟonal accreditaƟon, strategic plan implementaƟon, student learning assessment 
InsƟtuƟonal assessment  InsƟtuƟonal accreditaƟon  ProgrammaƟc accreditaƟon 
InsƟtuƟonal assessment & accreditaƟon projects 
InsƟtuƟonal Assessment (co-chair of University Assessment CommiƩee, technical expert & manager for assessment soŌware, 
manages progress on University Strategic Plan).  -Labor Market (technical expert on LMI soŌware, assists faculty with new pro-
gram development and program review). 
InsƟtuƟonal data management, transformaƟon, and reporƟng; university assessment; Title IX; accreditaƟon support; academic 
administraƟon support 
InsƟtuƟonal EffecƟveness and SACSCOC AccreditaƟon Liaison 
InsƟtuƟonal EffecƟveness/Research 
InsƟtuƟonal program registraƟon with state department of educaƟon.  InformaƟon on state regulaƟons for the insƟtuƟon.  
other academic affairs issues related to regulaƟons 
InsƟtuƟonal Research  
InsƟtuƟonal research and reporƟng 
InsƟtuƟonal Research, AccreditaƟon, Academic Assessment, and Strategic Planning and Assessment 
InsƟtuƟonal Research, Assessment 
InsƟtuƟonal Research, RegistraƟon, Records 
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Appendix Table I:    AddiƟonal responsibiliƟes outside of State AuthorizaƟon or                    
general compliance. 

insƟtuƟonal surveys, course eval 
InstrucƟonal design, market data, faculty development on pedagogy for retenƟon, Rank & Tenure, our LMS, Kaltura for streaming 
media, classroom tech, outcomes assessment.  
InstrucƟonal Design, Project Management, Faculty Development, LMS Management 
InstrucƟonal Excellence Dept. - where we offer instrucƟonal + technical support and training for all our faculty no maƩer of teach-
ing modality.   

InstrucƟonal support and distance learning -- LMS administraƟon + faculty training + student and faculty technical support  

Internal policies and procedures 
InvesƟgaƟons - Title IX, legal research, compliance commiƩees (IRB, IACUC, IBC) 
IPEDS Federal reporƟng, student outcomes data, student saƟsfacƟon and engagement reporƟng. 
IRB Compliance Officer, Assist SACSCOC Liaison, Academic Affairs (curriculum, faculty development, evaluaƟons) 
lead InstrucƟonal Design team and manage Online InstrucƟon responsibiliƟes at the insƟtuƟon. 
Learning & Teaching Center 
Learning management systems, digital resources, integrated library system, OER plaƞorm, etc. 
LMS (Canvas Administrator)  Support of all Faculty, Students, Staff using Canvas  Faculty Training - OL101 How to Teach Online  
Maintain all College courses in database  Coordinate website changes for Programs/Courses offered  Concourse Syllabus Adminis-
trator  Coordinator Quality MaƩers Internal and External Reviews  Coordinator Periodic Reviews of Online Courses  Supervise staff 
of four  SAN Coordinator for state  CommiƩee work 

LMS admin, educaƟonal technology admin (Zoom, Teams, etc.), troubleshooƟng and remediaƟng issues, improving remote learn-
ing experiences, creaƟng and maintaining course templates, creaƟng and maintaining our distance educaƟon website, faculty and 
student trainings/professional development, general commiƩee work, maintain and update integraƟons, etc. 

LMS training; LMS assistance; InsƟtuƟonal EffecƟveness ReporƟng;   

Maintenance of standing with specialized accreditor(s); support of assessment acƟviƟes; maintenance of university policies  

manage all financial responsibiliƟes for the Center as well as manage our non-credit course offerings. 
Manage Assessment for the insƟtuƟon and oversee al outcomes assessment processes across both academic and non-academic 
areas. AddiƟonally, I'm the insƟtuƟon's accreditaƟon liaison and make sure that the insƟtuƟon is meeƟng all standards and re-
quirements outlined by our accrediƟng body.  

Manage distance learning coordinator, the ADA compliance coordinator, accreditaƟon compliance for technology and federal re-
quirements, Moodle LMS administrator, emerging technologies coordinator, and new employee onboarding for faculty.  

Manage e-Learning, TesƟng Center, and Accessibility Services in addiƟon to my State AuthorizaƟon duƟes. 
Manage Online and ConƟnuing EducaƟon. State AuthorizaƟon is a very small part of what I oversee. Thankfully we have an AMAZ-
ING person that handles it. We are working on geƫng more support for the role as it is huge and she can't get to everything she 
would like to do. 
manage our adjunct faculty.  
manage our distance learning programs and provide tech support and training to all faculty staff and students on online instruc-
Ɵon.  I am the admin for all educaƟonal technologies and also manage and run out campus library. 
manage Student Support Services division of around 25 full Ɵme employees. Services include Library, Learning Center, EducaƟonal 
Tech, Academic Advising, Dual Studies, and Perkins Grant. 
manage the college's library, distance educaƟon offerings, LMS, and all audio-visual classroom equipment. 

Manage the support team that provides technical support for the LMS and for support quality iniƟaƟves for online courses. 

managing the policy database, work in accreditaƟon and assessment 
Market Research for new programs or program modificaƟons  
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Appendix Table I:    AddiƟonal responsibiliƟes outside of State AuthorizaƟon or                     
general compliance. 

Most of my Ɵme is spend on IR work and guiding/coordinaƟng SLO assessment, IE assessment, and strategic planning, and as-
sisƟng with insƟtuƟonal accreditaƟon.  
manage our academic support programs, transfer student success and transfer partnerships, University-level student success iniƟ-
aƟves, and management of grant funded acƟviƟes. 
My main responsibility is to direct the acƟviƟes of online learning and library services for our insƟtuƟon including managing 
staffing, budget, strategic planning, and communicaƟon. 
NCAA Compliance 
NC-SARA/SAN administraƟve duƟes, process purchase orders and inserƟon orders, plan internal events 
Onboarding some partner contractors, website, media producƟon, various other 
Online course and program development and assessment, markeƟng, policy creaƟng and implementaƟon, student enrollment and 
services, website development and management, and other duƟes as assigned. 

Online Course Management, Scheduling, Liasion with faculty & InstrucƟonal design team, ReporƟng, CRM Management 

Online course quality 
Online Course/Program development, schedule management, online student services coordinaƟon, and ConƟnuing EducaƟon ad-
ministraƟon. 
online learning 
Online learning, professional development for faculty, etc. 
OperaƟonal leadership at the system level; coordinaƟon of collaboraƟve iniƟaƟves across all campuses. 
OperaƟonal, market research, data analysis/management 
Other compliance areas and support 
Other responsibiliƟes account for 80% of overall duƟes.  
Our office is responsible for insƟtuƟonal accreditaƟon.  
Oversee Academic program and administraƟve assessment reporƟng, including program review 
oversee curriculum, all faculty, accreditaƟon, library, 
Oversee the DE office and LMS plaƞorm. Provide technical training and support to faculty and students. Work with partnering in-
sƟtuƟons to offer online classes as a collaboraƟve agreement.  

oversee the insƟtuƟon's online and distance educaƟon programming, from research and development to scheduling and imple-
mentaƟon. I also oversee all areas related to the research, purchasing, implementaƟon, administraƟon, maintenance and support 
(both faculty and students) of instrucƟonal technologies.  I am also in the process of coordinaƟng the development of the insƟtu-
Ɵon's Center for Teaching InnovaƟon and Excellence for professional development resources for faculty.   

oversee the operaƟon of all of the graduate and professional programs. 

Oversight of all aspects of our online programs, both credit-bearing and conƟnuing educaƟon (non-credit) programs. 

Oversight of all online and distance educaƟon programs.  
Oversight of dual credit program and student affairs office.  My state authorizaƟon duƟes have just been moved over to an aca-
demic officer. 
Oversight of online learning 
Oversight of online programs, instrucƟonal design, online support and retenƟon of online/graduate students. 
Oversight of program and curriculum development, governance, policy; Manage faculty tenure and sabbaƟcal programs, disƟn-
guished professor program, academic staff indefinite status program; Provost Office communicaƟon; assist with accreditaƟon ac-
ƟviƟes; assist with special iniƟaƟves. 

Oversight of the development and delivery of online programs and development and delivery of conƟnuing educaƟon courses. 
General teaching center director responsibiliƟes. InstrucƟonal Designer/Technologist management. 
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Appendix Table I:    AddiƟonal responsibiliƟes outside of State AuthorizaƟon or                   
general compliance. 

Oversight, leadership, services, and support for the academic unit including faculty governance, curriculum, assessments, etc.  

Primary responsibility is to maintain insƟtuƟonal accreditaƟon 
Prior Learning Assessment Oversight and Day-To-Day operaƟons, Online Learning Oversight, Early College Programming Over-
sight 

Professional development coordinaƟon and offerings, college DEI efforts, distance learning support, various other efforts 

Program Coordinator for Learn and Work in state program.  Technology upskilling program for adults. 

Program design, cerƟficate endorsements at ceremonies, Risk assessment, system reports, Learner outcomes, student support-
career services, accessibility, and orientaƟons, Faculty contracts, mentoring and development, Technology infrastructure and 
procurement, Enrollment markeƟng- credit and non-credit; educaƟon fairs, Global outreach, service and community engage-
ment, InsƟtuƟonal effecƟveness and accreditaƟon compliance, MoUs, arƟculaƟons agreements, partnerships, AdministraƟon 
and budgeƟng, Policy development and operaƟons, RecruiƟng and performance appraisals, TuiƟon revenue share models for 
summer and conƟnuing educaƟon with colleges    

Program Development & research 

Program review, program accreditaƟon, university accreditaƟon, academic website management, and cerƟficaƟon coordinaƟon 

Program support and student services 
providing training, developing resources, member outreach and engagement 
quality assurance  new program development 
Regional accreditaƟon, oversight of registrar's office 
Registrar 
Regulatory compliance, accreditaƟon, SIS system admin 

Resource development and compliance consulƟng relaƟng to (i) course-level compliance for online courses/programs (e.g., copy-
right, digital accessibility, accreditor expectaƟons, Ɵtle IV distance educaƟon--e.g. RSI/academic engagement); (ii) learning tool 
development and licensing; (iii) external advocacy (comment submissions, representaƟon on policy commiƩees, etc.); (iv) unit 
policy development and oversight (e.g., internal controls for finance, HR, etc.); (v) open/noncredit learning; (vi) extended reality 
(AR/VR) learning experiences; and (vii) data privacy and security. 

ResponsibiliƟes include providing visionary and collaboraƟve leadership to the Office of RegistraƟon and Records to ensure the 
maintenance, preservaƟon, security and transmission of student academic records and transcript services.  Other duƟes include 
direcƟng registraƟon, scheduling of courses and assignment of classrooms, monitoring the implementaƟon of academic policies 
and preparaƟon of related reports, implementaƟon of academic and student data privacy policies including FERPA, supervision 
of unit staff and budget management, serving on University and professional commiƩees, overseeing acƟviƟes related to com-
mencement ceremonies, and, implemenƟng necessary technology to achieve department goals. 

responsible for all accreditaƟon, assessment, federal, state, and other enƟty compliance. I also manage the Strategic Plan and all 
internal reporƟng. I am the point person for many conversaƟons/discussions on campus, and am currently overseeing micro-
credenƟals. 
responsible for all of our online programs 
responsible for insƟtuƟonal accreditaƟon. 
Responsible for management of obtaining/maintaining programmaƟc accreditaƟons, HLC criteria compliance, obtaining/
maintaining VA SAA approvals, and assisƟng with program and locaƟon expansion.  
responsible for Quality MaƩers and Quality Assurance of online programming.   
responsible for State AuthorizaƟon- many task completed by IR staff. Main responsibiliƟes are Academic Affairs. 
responsible for Title IX, career services, and transfer credits. 
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SACSCOC Coordinator and University Counsel on policy creaƟon. 
SACSCOC Inst. AccreditaƟon Liaison  State (CPE) Liaison  Online Undergraduate Director 
SACSCOC InsƟtuƟonal AccreditaƟon Liaison, InsƟtuƟonal EffecƟveness and Compliance 
Serve as insƟtuƟon's Chief Academic Technology Officer. 
Serve as the primary coordinator of academic policy review and implementaƟon and facilitate stakeholder involvement in academ-
ic projects.  Assist the Registrar by managing policies and procedures, overseeing dual credit policies and partnerships, draŌ legal 
documents and grant funding requests. 

Serve on President's Cabinet  Serve in absence of President  Curriculum Review and Assessment  Faculty Review and Assessment  
RecruiƟng and Hiring Faculty  Onboarding of Faculty  Policy review, development, and implementaƟon  InsƟtuƟonal EffecƟveness  
Other Compliance needs  Strategic Planning  Budget Review, AllocaƟon, and Control for Academics  Commencement  

Strategic planning 

Student affairs, curriculum and curriculum review, accreditaƟon with accreditaƟon board, budgeƟng, policy development, consult-
ant with denominaƟonal, scholarly (guild) or other bodies, conƟnuing educaƟon efforts, and teaching. 

Student AuthenƟcaƟon, Student Training Modules, CBE/PLA Compliance  
Support of faculty and students with teaching, learning, and technology.  
Support of online faculty in technology (Canvas), instrucƟonal design, online teaching.  Canvas Administrator  Website updates of 
program offerings  etc, etc. etc. (too much to name) 

Supv. BI Analysts (reporƟng)  Supv. Online Advising-GenEd  InternaƟonal Scholars House (Researching/Teaching Faculty) 

teach business law. 
The majority of my Ɵme is divided between providing insƟtuƟonal data to external agencies (government, recruitment, publica-
Ɵons), analyzing data for internal decision-makers, and conducƟng internal research to collect necessary data for bench-marking 
and decision-making. 
The use of the term "State" encompasses all state filings - literally. I handle VocaƟonal RehabilitaƟon, WIOA, TAA, CerƟficates of 
ExempƟon from sales tax - in any state which needs an applicaƟon.  

University accreditaƟon and programmaƟc accreditaƟon, InsƟtuƟonal Review Board (IRB), and claim validaƟon (internal audit) 

University accreditaƟon, University assessment, Outcomes Assessment, Strategic Planning, Academic Planning, Curriculum Review  

Veterans AdministraƟon ReporƟng, InternaƟonal Students PDSO, Class Schedules, Grading, GraduaƟon, ..... 
Work with Faculty, Course development, administraƟve duƟes 
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