NSAN

STATE AUTHORIZATION NETWORK
of WCET

3035 Center Green Drive Suite 200 | Boulder, CO 80301-2204

October 20, 2025

Contact: Cheryl Dowd
303-541-0210; cdowd@wiche.edu

Winners announced for the 2025 SANsational Awards

The State Authorization Network (SAN), a division of WCET, is pleased to announce the
recipients of the 2025 State Authorization Network SANsational Awards. The winners are: Aims
Community College (CQO), Campbell University (NC), Dakota State University (SD). Embry-
Riddle Aeronautical University (FL), Southern New Hampshire University (NH), and the
University of Kentucky (KY). These institutions are honored for their innovative approaches,
collaborative practices, and outstanding leadership in state authorization compliance and
institutional integrity.

Boulder, CO — The State Authorization Network (SAN) proudly announces the winners of the
2025 SANsational Awards. These awards celebrate exemplary achievements by SAN member
institutions and organizations in creating innovative, effective solutions to complex distance
education compliance and state authorization challenges. The recognized projects demonstrate
practices that support regulatory requirements, advance institutional goals, and enhance
student experience. Each winning submission serves as a model of excellence that peers
across the higher education community can adapt, replicate, and implement.

The 2025 SANsational Award winners are categorized into three areas:
(1) Compliance Innovations: Institution policy, tools, compliance teams, or other inventive
or novel compliance management process.
(2) Licensure Programs: Notifications and disclosures for professional licensures in each
state.
(3) Location: Identifying student location for regulatory compliance and reporting
requirements.

This year’s winners have been recognized in the following categories:

Category 1: Compliance Innovations

Winner 1: Aims Community College (Greely, Colorado)

o Project Title: Aims All In on Accessibility: A College-Wide Digital Accessibility
Initiative and Framework.

Winner 2: Southern New Hampshire University (Manchester, New Hampshire)

o Project Title: Operationalizing Compliance: Coordinating an Institution-Wide
Solution for Consumer Disclosures.

Winner 3: University of Kentucky (Lexington, Kentucky)

o Project Title: Software Solutions for Streamlined State Authorization and
Licensure Data Management.
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Category 2: Licensure Programs

Winner 1: Campbell University (Buies Creek, North Carolina)

o Project Title: Training Manual to Document State Professional Licensure
Educational Requirements.

Winner 2: Dakota State University Post University (Madison, South Dakota)
o Project Title: Licensure Landscape: Mapping Requirements by Location.

Category 3: Location

Winner: Embry-Riddle Aeronautical University (Daytona Beach, Florida)

o Project Title: Automating Accountability: Dynamic Enroliment Agreements for
State-Level Compliance.

“The SANsational Awards honor outstanding leadership and innovation in distance education
compliance. For recipients, these awards serve as meaningful recognition of the dedication and
excellence demonstrated by individuals and teams across the field. “They also highlight the vital
role that state authorization and compliance professionals play in strengthening quality and
integrity across the industry,” said Dr. Jana Walser-Smith, SAN’s Director of Interstate
Compliance and Member Outreach.

Dr. Walser-Smith added, “Each award recipient has shown exceptional creativity in addressing
regulatory requirements. Their projects not only exemplify compliance excellence but also
create meaningful, positive impacts that inform and inspire others in our professional
community.”

Throughout Fall 2025, SAN team members will travel to personally present awards to each
SANsational honoree, celebrating their achievements alongside their institutional teams. By
early December 2025, SAN will also release a video library featuring recorded presentations in
which each recipient shares their compliance challenge, innovative solution, and insights for
continued improvement across the field.

For more information and videos of our award winners, please visit:
https://wcetsan.wiche.edu/resources/sansational-awards

Additional Information on the 2025 Award Winners

Winning Category: Compliance Innovations - Institution policy, tools, compliance teams, or
other inventive or novel compliance management process.

Winning Institution: Aims Community College (CO)
Project Title: Aims All In on Accessibility: A College-Wide Digital Accessibility Initiative and
Framework
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About the Institution
In 1967, Aims Community College (Aims) held classes for the first time. Since then, Aims has

grown to feature four physical campuses in Northern Colorado and have added options for
students to participate in online classes. Today, students can choose from more than two
hundred degrees and certificates within various fields of study.

The College’s future goals are outlined in the 2024-2027 strategic plan. It focuses on two pillars:
Strategy One: Aims supports learners throughout the recruitment, enrollment, and retention
journey by streamlining processes and extending opportunities. Strategy Two: Aims provides
innovative, transformative, and flexible courses and campus experiences for learners and
workplace experiences for employees.

Aim’s Award-Winning Project Overview
In response to evolving state and federal digital accessibility regulations, Aims launched a

collaborative, impact-oriented initiative to ensure digital accessibility compliance and cultivate a
culture of inclusion. This institution-wide effort included the creation of a cross-functional Digital
Accessibility Task Force, the development of a centralized Digital Accessibility Hub, and the
integration of accessibility into the college’s Strategic Plan.

The initiative empowers employees with practical tools, checklists, and training while aligning
with both HB21-1110 (Colorado’s accessibility law) and the U.S. Department of Justice’s Title I
regulations. This compliance innovation serves as a model for operationalizing accessibility
through governance, shared ownership, and user-friendly support, which is all accomplished
through cross-departmental collaboration and resource reallocation, and the hiring of one full-
time contingent position.

Aim’s Staff and Media Contacts: Ms. Bryanne Ostoyich, Director of Accreditation and
Compliance (bryanne.ostoyich@aims.edu).

Institution: University of Kentucky (KY)
Winning Project Title: Software Solutions for Streamlined State Authorization and Licensure
Data Management.

About the Institution

As the state’s flagship land-grant institution, the University of Kentucky (UK) exists to advance
the Commonwealth. UK does this by preparing the next generation of leaders, placing students
at the heart of everything they do. UK is delighted that it is transforming the lives of Kentuckians
through education, research and creative work, service, and health care. The institution also
prides itself on being a catalyst for breakthroughs and a force for healing, a place where
ingenuity unfolds.

These accomplishments were made possible by UK’s people, the visionaries, disruptors, and
pioneers who make up two hundred academic programs, a $501 million research and
development enterprise, and a world-class medical center, all located on one campus. In 2022,
Forbes ranked UK as one of the “Best Employers for New Grads” and named a “Diversity
Champion” by INSIGHT into Diversity. These accolades are a testament to the university’s
commitment to advance Kentucky and create a community of belonging for everyone. While the
institutional mission looks different in many ways than it did in 1865, the vision of service to the
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Commonwealth and the world remains the same. The institution is proud that it is the
University for Kentucky.

UK’s Award-Winning Project Overview

In 2023, UK launched a transformative two-year initiative to build its State Authorization and
Licensure compliance data infrastructure. Led by the Distance Learning Compliance Team, the
project established a comprehensive data framework to support detailed compliance research
documentation, program inventory management, real-time tracking of program research status,
state authorization, licensure record management, and streamlined data reporting.

This integrated solution leveraged widely available tools, including Google Workspace,
Microsoft 365, and Salesforce CRM, which enabled the seamless integration of compliance data
with other institutional platforms. As a result, the team was able to lead cross-campus projects
to develop new processes that address evolving regulatory requirements. This initiative offers a
scalable, cost-effective model for other institutions seeking to build or enhance their compliance
data infrastructure without relying on complex or proprietary software.

UK’s Staff Contact: Carly Devenburgh (carly.devenburgh@uky.edu)

Winning Institution: Southern New Hampshire University (NH)
Winning Project Title: Operationalizing Compliance: Coordinating an Institution-Wide Solution
for Consumer Disclosures.

About the Institution

Southern New Hampshire University (SNHU) is a private, nonprofit institution recognized for its
innovation in online education and its commitment to expanding access to affordable, high-
quality learning. Serving over 180,000 students worldwide, SNHU offers more than 200
accredited undergraduate, graduate, and certificate programs, both online and at its
Manchester, NH campus. With a student-first approach, SNHU is deeply invested in regulatory
compliance, consumer protection, and ensuring that learners receive transparent, accessible
information to make informed decisions about their education.

SNHU’s Award-Winning Project Overview

SNHU launched a comprehensive compliance initiative to redesign its Consumer Information
Disclosures in response to evolving federal regulations and SARA policy changes. What began
as a routine update evolved into a strategic compliance innovation that brought together
compliance, legal, marketing, and academic stakeholders to build a centralized, sustainable
system for managing disclosures. The project introduced a regulatory mapping tool, a
SharePoint-based ownership and tracking system, and a redesigned webpage focused on
clarity, accessibility, and student understanding.

Led by Nikki Bryant, State Authorization and Compliance Analyst in the Office of General
Counsel and Compliance, this year-long project was completed entirely through internal
collaboration and existing resources, without additional staffing or budget. More than twenty
content owners across departments, including Financial Aid, Registrar, Student Affairs, Military
Services, Academic Affairs, Title IX, Marketing, and Licensure Services, contributed to updating
the disclosures. A final legal review and marketing-led webpage redesign ensured both
regulatory accuracy and student usability. The result is a scalable and replicable model of
compliance management that reinforces SNHU’s student-first mission, creates a clear annual
review process, and provides long-term alignment with federal and SARA requirements.
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Media Contact: Siobhan Lopez, Director of Media Relations (s.lopez@snhu.edu)

Winning Category: Licensure Programs - Notifications and disclosures for professional
licensures in each state.

Winning Institution: Campbell University (NC)
Winning Project Title: Training Manual to Document State Professional Licensure Educational
Requirements.

About the Institution
Campbell University (CU) is a private, non-profit, four-year university that awards degrees from

the Undergraduate Certificate through the Doctoral/Professional level. Located in Buies Creek,
North Carolina, Campbell enrolls over 5,000 students annually. CU also extends education
offerings through via off-site instructional locations, including Fort Bragg, NC., Pope Army
Airfield, NC., Camp Lejeune, NC., Raleigh NC., and online.

Campbell University’s Award-Winning Project Overview

With the implementation of the July 1, 2024, revised general disclosures for professional
licensure programs, Campbell University took this as an opportunity to review and revise their
system for confirming and updating whether their professional licensure programs met the
educational requirements for licensure in the U.S. states and territories.

To make this review more collaborative, personnel from each of the professional licensure
programs were brought in to form a larger compliance team. A key element for organizing this
process was including the Vice President for Academic Affairs and Provost for leadership
guidance with the various academic units across multiple colleges and schools within the
University. Accordingly, the Professional Licensure Investigation Resource Manual was
developed by the Dr. Hall, the Director of Institutional Research and State Authorization.

The Manual outlined a step-by-step process detailing: (1) how to locate the professional
licensing board in each state, (2) means for searching the website for the educational
requirement(s) for licensure, as well as any examination requirements in that state, and for (3)
systematically capture and catalog that information for reference.

The Resource Manual contained screenshots of sampled websites, instructing the user
regarding typical language and organization of relevant information used by professional
licensing boards. Even more, detailed examples of where and how to catalog the relevant
information were also included. All information was stored in a shared electronic file folder, with
sub-folders for each respective professional licensure program.

Project Contact: Dr. William (Bill) Hall (cwhall@campbell.edu)

Winning Institution: Dakota State University (ND)
Winning Project Title: Licensure Landscape: Mapping Requirements by Location.

About the Institution
Founded in 1881, Dakota State University (DSU) is located in Madison, South Dakota. DSU
offers undergraduate, master’s, and doctoral-level programs through its colleges of arts and
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sciences, business and information systems, computer and cyber sciences, and education.
DSU has a special focus on the development, application, implications, and impacts of
computing, information technologies, and cyber security.

DSU has a Center of Academic Excellence designations in cyber defense, cyber operation, and
cyber research from the U.S. National Security Agency and U.S. Department of Homeland
Security. DSU is home to the Madison Cyber Labs (MadLabs®), a cyber R&D hub with research
clusters that explore and advance technology application, workforce development, business
expansion, economic growth, and policy improvement across multiple disciplines and fields.
DSU also has a growing Applied Research Lab and is one of two state institutions in the Center
for Quantum Information Science & Technology.

DSU’s Award-Winning Project Overview

To support prospective and enrolled students navigating licensure and distance education
requirements across the U.S., DSU developed the Program Availability by Location map, a
centralized, interactive map that displays program availability and licensure alignment by state.
This initiative ensures transparency and compliance by mapping each academic program to its
licensure status and identifying states with unique placement requirements.

The tool was a collaborative effort by the Office of Online Education, Admissions, academic
departments, and the State Authorization Coordinator, with the university Institutional
Technology team providing the technical infrastructure. When students inquire or apply, staff
can quickly access accurate, state-specific disclosures, helping them make informed decisions
about program eligibility and licensure pathways.

The interactive map was built using open-source technologies like SVG, CSS, JavaScript, and
.NET, replacing static spreadsheets with a dynamic, accessible, and cost-effective solution. It
queries a SQL database to display real-time program data, licensure requirements, and contact
information for licensing boards.

Designed with accessibility and compliance in mind, the map supports federal, state, and SARA
regulations, making it especially valuable for programs with clinical placements. This project
reflects DSU’s commitment to student success, regulatory accuracy, and institutional innovation,
empowering students, faculty, and staff with a user-friendly tool that evolves with changing
policies.

Staff & Media Contact: Ms. Annette Miller ( )

Winning Category: Location - Identifying student location for regulatory compliance and
reporting requirements.

Winning Institution: Embry-Riddle Aeronautical University (FL)
Winning Project Title: Automating Accountability: Dynamic Enroliment Agreements for State-
Level Compliance.

About the Institution
Embry-Riddle Aeronautical University (ERAU) traces its origins to 1925, when John Paul
Riddle and businessperson T. Higbee Embry established the Embry-Riddle Company with the
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goal of training new pilots. Guided by Riddle’s vision, the institution pursued the concept of an
“Air University.”

Today, Embry-Riddle stands as a leading institution focused on aviation and aerospace, with
residential campuses located in Daytona Beach, Florida, and Prescott, Arizona. Through a
network of 128 locations spanning 28 U.S. states, 8 countries, and 1 U.S. territory, ERAU
delivers both online and in-person education. Its mission centers on equipping students for
impactful careers and leadership in business, government, and the military by offering
comprehensive instruction in the science, practice, and business dimensions of aviation and
aerospace.

Embry-Riddle provides over 70 academic programs at the bachelor’s, master’s, and doctoral
levels, covering fields such as applied sciences, aviation, business, computer technology,
engineering, space studies, security, intelligence, and safety. These immersive, hands-on
programs open pathways to a wide range of industries beyond aviation. ERAU Worldwide, for
example, supports flexible learning options for enlisted service members aspiring to attend
Officer Candidate School or Officer Training School, enroute to becoming commissioned
officers.

ERAU’s Award-Winning Project Overview

ERAU implemented an automated, student-centered solution to ensure real-time compliance
with state-specific enrollment requirements. As students, particularly military-affiliated learners,
frequently change locations, the new system now dynamically generates updated enroliment
agreements each time a student’s address change triggers a state update.

These agreements automatically include the required state disclosures, such as grievance
procedures, which ensure transparency and regulatory alignment. This innovation supports all
U.S. states, eliminating manual tracking and significantly reducing compliance risk. The result is
a scalable, proactive model that enhances student awareness and institutional accountability
without added administrative burden.

Staff & Media Contact: Dr. Will Miller (will.miller@erau.edu) and Ms. Katelyn Nelson
(Katelyn.nelson@erau.edu).

About WCET
The WICHE Cooperative for Educational Technologies (WCET) is a leading authority in digital

learning innovation, policy, and advocacy within higher education. As a member-driven nonprofit
organization, WCET unites colleges, universities, higher education agencies, and industry
partners to collaboratively advance the quality and accessibility of technology-enabled
education.

WCET operates under the Western Interstate Commission for Higher Education (WICHE), one
of four regional interstate compacts in the United States. WICHE supports students, institutions,
and states across and beyond the American West through programs that expand educational
opportunity and collaboration. In 2011, WCET'’s leadership team founded the State
Authorization Network (SAN) to help institutions navigate the complex landscape of state and
federal compliance for distance education..
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Learn more: http://wcet.wiche.edu

About the State Authorization Network (SAN)

SAN is a membership organization that supports more than 950 postsecondary institutions and
agencies across the country in collaboratively addressing regulatory compliance for out-of-state
educational activities. By equipping members to effectively manage regulatory and educational
technology challenges, SAN strengthens both learner protections and access to quality
postsecondary opportunities.

Through resources, analysis, and professional development, SAN helps its members stay
informed and connected. The network fosters collaboration among institutions to identify shared
needs, monitor evolving state and federal policies, assess their impact, and exchange best
practices for continuous improvement.

Learn more: https://wcetSAN.wiche.edu.

v » SANsational

INNOVATIVE SOLUTIONS TO STATE AUTHORIZATION CHALLENGES
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